
 

114 

 

DAFTAR PUSTAKA 

[1] Z. Arifin and T. S. Imaroh, “Investment Portfolio Analysis at Data Center 

Information Technology ; Case Study on PT . Telkominfra,” vol. 8, no. 

January, pp. 637–648, 2021. 

[2] T. M. Lappi, K. Aaltonen, and J. Kujala, “Project governance and portfolio 

management in government digitalization,” vol. 13, no. 2, pp. 159–196, 

2019, doi: 10.1108/TG-11-2018-0068. 

[3] Y. Priatama et al., “Jurnal MNEMONIC EVALUASI TATAKELOLA 

TEKNOLOGI INFORMASI DI PD BPR BANK BAPAS 69 MAGELANG 

MENGGUNAKAN ITIL V3 DOMAIN SERVICE STRATEGY,” vol. 2, no. 

1, pp. 28–34, 2019. 

[4] R. Kecamatan and K. Tahun, “1 Renstra Kecamatan Kaliwiro Tahun 2016-

2021,” 2021. 

[5] W. Toszewska, “Service portfolio as a key element of service strategy 

Services are a specific area of activity because of the link between the service 

provider and the recipient,” no. January 2018, 2020, doi: 

10.18276/ejsm.2018.26-35. 

[6] I. Leo Willyanto Santoso, Informatics Department, Petra Christian 

University, Surabaya, “ITIL Service Management Model for E-learning,” 

vol. 11, no. 6, 2019. 

[7] J. S. Engineering and I. Systems, “ANALISIS MANAJEMEN LAYANAN 

TEKNOLOGI INFORMASI DENGAN FRAMEWORK ( ITIL ) DOMAIN 

SERVICE STRATEGY Fakultas Ilmu Komputer , Universitas 

Muhammadiyah Riau email : edoarribe@umri.ac.id email : 

aryanto@umri.ac.id email : 190402064@student.umri.ac.id email : 19,” vol. 

2, no. 2, pp. 23–27, 2022. 

[8] J. Siskomti et al., “MODEL MANAJEMEN LAYANAN TEKNOLOGI 

INFORMASI BERBASIS ITIL VERSI 3 DI LLDIKTI WILAYAH II,” vol. 

4, 2020. 

[9] N. T. Hariyanti et al., “PEMANFAATAN PROSES PADA KERANGKA 



 

115 

 

ITILv3 DALAM MENYEDIAKAN MANAJEMEN LAYANAN 

TEKNOLOGI INFORMASI,” vol. 15, no. 2, pp. 388–403, 2018. 

[10] M. Shilenge, “4IR Integration of Information Technology Best Practice 

Framework in Operational Technology,” vol. 14, no. 3, pp. 457–476, 2021. 

[11] L. Kalabria, “IT Infrastructure Library ( ITIL ) framework approach to IT 

Governance Preniqi **. approach framework to IT Governance framework 

approach to framework approach to IT Governance,” IFAC-PapersOnLine, 

vol. 51, no. 30, pp. 181–185, 2018, doi: 10.1016/j.ifacol.2018.11.283. 

[12] C. Mera, “SS symmetry Proposal for the Identification of Information 

Technology Services in Public Organizations,” 2019. 

[13] L. Wijaya, I. K. Raharjana, and E. Purwanti, “Strategic Management for IT 

Services on Outsourcing Security Company,” J. Inf. Syst. Eng. Bus. Intell., 

vol. 4, no. 1, p. 46, 2018, doi: 10.20473/jisebi.4.1.46-56. 

[14] W. Irman Hermadi, “Service management,” Decis. Sci., vol. 35, no. 3, pp. 

325–332, 2004, doi: 10.1111/j.0011-7315.2004.35031.x. 

[15] M. D. Ria and A. Budiman, “Perancangan sistem informasi tata kelola 

teknologi informasi perpustakaan,” vol. 2, no. 1, pp. 122–133, 2021. 

[16] Y. Utami, A. Nugroho, and A. F. Wijaya, “Perencanaan Strategis Sistem 

Informasi dan Teknologi Informasi pada Dinas Perindustrian dan Tenaga 

Kerja Kota Salatiga,” J. Teknol. Inf. dan Ilmu Komput., vol. 5, no. 3, p. 253, 

2018, doi: 10.25126/jtiik.201853655. 

[17] S. Hastini, S. Hastini, and W. Cholil, “Analisa Komponen ITSM Pada E-

learning Perguruan Tinggi Di Kota Palembang Menggunakan ITIL V . 3,” 

vol. 15, no. 1, pp. 79–91. 

[18] W. Agustiono, M. C. Fajrin, and F. H. Rachman, “Rencana Strategi 

Teknologi Informasi pada Perguruan Tinggi di Indonesia : Sebuah Tinjauan 

Pustaka,” vol. 10, pp. 197–211, 2021. 

[19] S. Technology, “Central activities of solution portfolio management Taru 

Hakanen * and Markus Jähi,” vol. 27, pp. 104–128, 2021. 

[20] D. Crouch, “How to Build an IT Service Portfolio (and Why You Should),” 

January 01, 2018. https://www.beyond20.com/blog/how-to-build-an-it-



 

116 

 

service-portfolio-and-why-you-should/ 

[21] B. T. Utomo and A. Tawakalni, “AUDIT SISTEM INFORMASI 

PELAYANAN PENGGUNAAN TENAGA KERJA ASING ONLINE 

MENGGUNAKAN FRAMEWORK ITIL V . 3 DOMAIN SERVICE 

OPERATION ( STUDI KASUS : PT . SEOKHWA INDONESIA ),” vol. 

XII, no. 1, 2022. 

[22] C. C. Kotabumi and A. U. F. A. I. Ferly Ardhy1, Dwi Marisa Efendi2, Mitha 

Franciska3 Nur Aminudin4 , Rustam5, “Implementasi Framework ITIL 3 

Pada Aplikasi Pelayanan Pelanggan Terpadu PT. PLN (PERSERO) Wilayah 

Kotabumi”. 

[23] S. Operation and S. Strategy, “Evaluasi Service Operation dan Pembuatan 

Dokumen Service Strategy Menggunakan Framwork ITIL Versi 3 ( Studi 

Kasus : BPPW Jabar ),” vol. 3, no. 1, pp. 1–21, 2021. 

[24] Musda, “An Introductory Overview of ITIL V3 A High Level Overview of 

ITIL,” Itil, p. 80, 2013, [Online]. Available: https://ilmukomputer.org/wp-

content/uploads/2012/02/Terjemahan-ITIL-V.3-IKC.pdf 

[25] H. Kurniawan, “Integrasi SWOT dan ITIL V3 untuk Strategi Layanan 

Teknologi Informasi di Laboratorium Perguruan Tinggi,” Respati, vol. 13, 

no. 1, pp. 6–16, 2018, doi: 10.35842/jtir.v13i1.211. 

[26] “ITIL Service Portfolio Management and the Service Catalog Whitepaper,” 

ITIL Serv. Portofolio Manag. Serv. Cat. Whitepaper. 

 

 


