
LAPORAN PRAKTEK KERJA LAPANGAN/KERJA PRAKTEK DI PLN 

UNIT LAYANAN PELANGGAN (ULP) PURBALINGGA 

PROGRAM STUDI S1 SISTEM INFORMASI 

FAKULTAS INFORMATIKA 

INSTITUT TEKNOLOGI TELKOM PURWOKERTO 

2022 

 

 

           

Peran Editing Video Dengan Metode Marketing Mix (7p's) Terhadap 

Aplikasi PLN Mobile 
 

 

 

 

Laporan Praktik Kerja Lapangan/Kerja Praktik Disusun Guna 

Memenuhi      Syarat Kewajiban Praktik Kerja Lapangan/Kerja 

Praktik 

 

MUHAMMAD HAFIZD ABABIL 

19103071 

 

 



LAPORAN PRAKTEK KERJA LAPANGAN/KERJA PRAKTEK DI PLN 

UNIT LAYANAN PELANGGAN (ULP) PURBALINGGA 

PROGRAM STUDI S1 SISTEM INFORMASI 

FAKULTAS INFORMATIKA 

INSTITUT TEKNOLOGI TELKOM PURWOKERTO 

2022 

 

 

 

Peran Editing Video Dengan Metode Marketing Mix (7p's) Terhadap 

Aplikasi PLN Mobile 
 

 

 

 

Laporan Praktik Kerja Lapangan/Kerja Praktik Disusun Guna 

Memenuhi  Syarat Kewajiban Praktik Kerja Lapangan/Kerja Praktik 
 

 

MUHAMMAD HAFIZD ABABIL 

19103071 



iii 
 

 

 

 

 

 

 

 

 



iv 
 

 

 

 



v 
 

 

 

 

DAFTAR ISI 

 

      

ABSTRAK ....................................................................... Error! Bookmark not defined. 

ABSTRACT ..................................................................... Error! Bookmark not defined. 

KATA PENGANTAR ...................................................... Error! Bookmark not defined. 

DAFTAR ISI ...................................................................................................................... 5 

DAFTAR TABEL .............................................................................................................. 6 

DAFTAR GAMBAR ......................................................................................................... 7 

BAB I PENDAHULUAN ................................................ Error! Bookmark not defined. 

1.1. Latar Belakang .................................................. Error! Bookmark not defined. 

1.2. Tujuan ............................................................... Error! Bookmark not defined. 

1.3. Ruang Lingkup .................................................. Error! Bookmark not defined. 

1.4. PLN Unit Layanan Pelanggan (ULP) Purbalingga ......... Error! Bookmark not 

defined. 

1.5. Metode Penulisan Laporan ................................ Error! Bookmark not defined. 

1.6. Sistematikan Penulisan Laporan ....................... Error! Bookmark not defined. 

BAB II LANDASAN TEORI .......................................... Error! Bookmark not defined. 

2.1 Editing ............................................................... Error! Bookmark not defined. 

2.2 Marketing Mix .................................................. Error! Bookmark not defined. 

2.3 Kesadaran .......................................................... Error! Bookmark not defined. 

2.4 PLN Mobile ....................................................... Error! Bookmark not defined. 

BAB III ............................................................................. Error! Bookmark not defined. 

ANALISA DAN PEMBAHASAN .................................. Error! Bookmark not defined. 

3.1 Pekerjaan/Kegiatan ........................................... Error! Bookmark not defined. 

3.2 Hasil dan Pembahasan....................................... Error! Bookmark not defined. 

3.2.1. Product (Product) ................................................... Error! Bookmark not defined. 

3.2.1 Harga (Price) .............................................. Error! Bookmark not defined. 

3.2.2 Tempat (Place) ........................................... Error! Bookmark not defined. 

3.2.3 Promosi (Promotion) .................................. Error! Bookmark not defined. 

3.2.4 Orang (People) ........................................... Error! Bookmark not defined. 

3.2.5 Proses (Proses) ........................................... Error! Bookmark not defined. 

3.2.6 Bukti Fisik (Physcal Evidence) .................. Error! Bookmark not defined. 

BAB IV PENUTUP ......................................................... Error! Bookmark not defined. 

4.1 Kesimpulan ....................................................... Error! Bookmark not defined. 

4.2 Saran .................................................................. Error! Bookmark not defined. 

DAFTAR PUSTAKA ...................................................... Error! Bookmark not defined. 

LAMPIRAN ..................................................................... Error! Bookmark not defined. 

Lampiran 1. Laporan Harian ....................................... Error! Bookmark not defined. 
 



vi 
 

 

 

 

DAFTAR TABEL 

 

Tabel 1.LogBook PKL/KP ................................................................ Error! Bookmark not defined. 
Tabel 2. Rincian Harga Token Listrik ............................................... Error! Bookmark not defined. 
Tabel 3. Rincian Harga Penambahan Daya ....................................... Error! Bookmark not defined. 
Tabel 4 Segmen Pasar Pada Variabel People .................................... Error! Bookmark not defined. 
Tabel 5 Dokumentasi sosialisasi PLN pada SMK YPT 2 Purbalingga ............ Error! Bookmark not 

defined. 
Tabel 6 Project bayar listrik tepat waktu ........................................... Error! Bookmark not defined. 
Tabel 7 Project Penggunaan Menu Pengaduan ................................. Error! Bookmark not defined. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



vii 
 

 

 

 

DAFTAR GAMBAR 

Gambar 1 Strukrtur Organisasi PT PLN ULP Purbalingga ............... Error! Bookmark not defined. 
Gambar 2 Tampilan Home Aplikasi PLN Mobile ............................. Error! Bookmark not defined. 
Gambar 3 Instagram PLN Purbalingga .............................................. Error! Bookmark not defined. 
Gambar 4 Logo Aplikasi Alight Motion ........................................... Error! Bookmark not defined. 
Gambar 5 Logo Aplikasi Capcut ....................................................... Error! Bookmark not defined. 



1 
 

 

 


