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In the world of education, of course there are many problems that often occur and 

become one of the difficulties for teachers in carrying out their duties. Indeed, one of the 

tasks of educators is to provide solutions to problems faced by students in the learning 

environment. However, this is not an easy thing because as educators, we must maximize 

our role in schools and provide support to provide solutions to problems faced by 

students. Students often experience many varied and quite complicated problems, so that 

sometimes they feel confused about finding solutions to existing problems. Students really 

need support from guidance and counseling, but in reality, these services are often unable 

to fulfill their role in dealing with the problems they face. Some students will only convey 

their problems if demanded by the guidance and counseling teacher, even though the 

service does not only see problems from the student's point of view, this causes a wrong 

view of guidance and counseling services. Therefore, guidance and counseling in schools 

is not only the responsibility of the school. The family must also play a role as a 

companion in the formation of the child's character and family development, as well as 

the social environment in which the child lives. Currently, there are still many teenagers 

who experience confusion, unpreparedness, and stress in making career decisions. They 

don't care about their career choice and only follow their friends, who, if ignored, will 

have a negative impact. In this research using the thinking design method which consists 

of 5 processes, namely Empathize, Define, Ideate, Prototype and testing. The purpose of 

this study is to make it easier for teachers and students when conducting counseling. The 

results in this study are designing a website using the thinkking design method and testing 

using the blackbox testing method and getting the appropriate results in testing. 
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