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Lecture is an advanced process of formal learning from secondary education in the school education 

path at the tertiary level. Lectures are generally carried out directly (face to face) between lecturers 

and students, but due to the Corona Virus Disease pandemic or commonly abbreviated as Covid-19 

since 2020, lectures have been conducted online (online) in accordance with a circular on preventing 

the spread of Corona Virus Disease (Covid). -19) in universities issued by the Ministry of Education 

and Culture (Kemdikbud). Some people certainly think this is a new thing, so there will be many 

opinions and views expressed by students (students) on this online learning. So it is necessary to 

conduct a sentiment analysis of the review of the online learning process. The purpose of the research 

is to compare algorithms to obtain the optimal algorithm in classifying student response sentiments 

to online lectures. The data used is sourced from student responses. The method used is the Support 

Vector Machine with a linear kernel and Decision Tree because the accuracy of the Support Vector 

Machine in measuring sentiment is always high and Decision Tree is a fairly popular method and 

the resulting data is more accurate. The 90:10 scenario produces an accuracy rate of 89% for the 

Support Vector Machine and 91% for the Decision Tree. In this study, it was concluded that the best 

algorithm was Decision Tree compared to Support Vector Machine in the sentiment analysis process 

of student responses to online lectures, case studies of the Telkom Purwokerto Institute of 

Technology. 
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