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ABSTRAK 

ANALISIS SISTEM INFORMASI PADA APLIKASI NOSS 

(New Operation Support) STUDY KASUS 

(Witel Purwokerto) 

 
Oleh : 

Angga Widwan Krismanto 

16102184 

 

Tidak dapat dipungkiri bahwa perkembangan teknologi saat ini semakin 

meningkat, termasuk salah satunya yaitu teknologi telekomunikasi. Hal ini dapat 

dilihat dengan semakin banyaknya masyarakat yang menggunakan internet sebagai 

media dalam berkomunikasi. Hampir setiap orang menghendaki terjaminnya 

kontinuitas hubungan telekomunikasi tidak terbatas. Untuk memenuhi kebutuhan 

masyarakat akan teknologi internet maka dilakukanlah pembangunan jaringan 

akses serat optik dalam rangka menyediakan jaringan bagi pengguna untuk 

berkomunikasi. Dalam menganalisis sebuah sistem informasi perlu banyak 

pertimbangan baik dari sisi perencanaan maupun implementasinya. Pada PT. 

Telkom Indonesia analisis sistem yang dilakukan pada tools New Operation 

Support System (NOSS). Dengan adanya analisis tersebut, diharapkan dapat 

memenuhi kebutuhan masyarakat akan jaringan dan sistem yang baik. 

 
 

Kata kunci :NOOS, Internet, Website, Jaringan, Sistem. 
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ABSTRACT 

Analysis of Information System in The Noss 

(New Operation Support) Case Study Application 

(Witel Purwokerto) 

 

 
 

Oleh : 

Angga Widwan Krismanto 

16102184 

 

It is undeniable that current technological developments are increasing, 

including one of them, namely telecommunications technology. This can be seen 

with the increasing number of people who use the internet as a medium of 

communication. Almost everyone wants to ensure the continuity of unlimited 

telecommunications relations. To meet the needs of the community for internet 

technology, construction of a fiber optic access network was carried out in order 

to provide a network for users to communicate. In analyzing an information system, 

it needs a lot of considerations both in terms of planning and implementation. At 

PT. Telkom Indonesia system analysis conducted on the New Operation Support 

System (NOSS) tools. With this analysis, it is expected to meet the needs of the 

community for good networks and systems. 

 

Key Word:NOOS, Internet, Website, Network, System. 



Praktik Kerja Lapangan/Kerja Praktik 

DAFTAR GAMBAR 
vii 

NIM : 16102184 Prodi IF-IT TELKOM Purwokerto 

 

 

 

 

 

 

DAFTAR ISI 

  
HALAMAN MUKA ......................................................................................................................... i 

HALAMAN JUDUL ....................................................................................................................... ii 

HALAMAN PENGESAHAN ........................................................................................................ iii 

KATA PENGANTAR .................................................................................................................... iv 

ABSTRAK ....................................................................................................................................... v 

ABSTRACT ..................................................................................................................................... vi 

DAFTAR ISI .................................................................................................................................. vii 

BAB I ................................................................................................................................................ 1 

PENDAHULUAN ............................................................................................................................ 1 

A. Latar Belakang ........................................................................................................................... 1 

B. Tujuan ......................................................................................................................................... 2 

C. Ruang Lingkup ........................................................................................................................... 2 

D. Aspek Umum dan Kelembagaan ............................................................................................... 2 

E. Metode Penulisan Laporan. ....................................................................................................... 2 

1. Studi Literatur ...................................................................................................................... 2 

2. Wawancara .......................................................................................................................... 3 

F. Sistematika Penulisan Laporan ................................................................................................. 3 

BAB I PENDAHULUAN ........................................................................................................ 3 

BAB II PENDAHULUAN. ..................................................................................................... 3 

BAB III NDAHULUAN. ........................................................................................................ 3 

BAB IV ENDAHULUAN. ..................................................................................................... 3 

BAB II LANDASAN TEORI ......................................................................................................... 5 

A. Pengertian Sistem Informasi ..................................................................................................... 5 

B. Website ........................................................................................................................................ 5 

C. Pengertian Manajement ............................................................................................................. 5 

D. Pengertian Monitoring ............................................................................................................... 6 

E. IT Gonvernance .......................................................................................................................... 6 

BAB III ANALISA DAN PEMBAHASAN ................................................................................... 8 

A. Pekerjaan/ Kegiatan ................................................................................................................... 8 



Praktik Kerja Lapangan/Kerja Praktik 

DAFTAR GAMBAR 
viii 

NIM : 16102184 Prodi IF-IT TELKOM Purwokerto 

 

 

 

 

 

 
1. Pekerjaan Secara Umum ................................................................................................... 8 

2. Pekerjaan Secara Spesifik ................................................................................................. 8 

a. Peracangan Diagram Use Case ......................................................................................... 9 

b. Perancangan Diagram Aktifitas ..................................................................................... 10 

c. Perancangan Diagram Squense ...................................................................................... 12 

BAB IV ........................................................................................................................................... 21 

PENUTUP ...................................................................................................................................... 21 

A. Kesimpulan ............................................................................................................................... 21 

B. Saran .......................................................................................................................................... 21 

DAFTAR PUSTAKA .................................................................................................................... 23 


