
9/2/22, 3:52 PM Email IT Telkom Purwokerto - IJACSA August 2022: Camera Ready Submission Received

https://mail.google.com/mail/u/0/?ik=8cd9e33483&view=pt&search=all&permthid=thread-f%3A1741865021199133407&simpl=msg-f%3A17418650211… 1/1

Tenia Wahyuningrum <tenia@ittelkom-pwt.ac.id>

IJACSA August 2022: Camera Ready Submission Received 
1 pesan

Editor IJACSA <editorijacsa@thesai.org> 22 Agustus 2022 19.38
Kepada: Tenia Wahyuningrum <tenia@ittelkom-pwt.ac.id>, gita@ittelkom-pwt.ac.id, ariefbahtiar@ittelkom-pwt.ac.id,
17102169@ittelkom-pwt.ac.id, darwan@syekhnurjati.ac.id

Dear Authors, 

Thank you for submitting your camera ready paper "Simultaneous Importance-Performance Analysis based on SWOT in
the Service Domain of Electronic-based Government Systems" 

Your camera ready paper has been sent to the IJACSA publication team and for final review. You will receive a notification
email with the publication link once the issue has been published. 

The tentative publication date is 1 September 2022. 

Please feel free to contact us for any further queries or discussions. 

Regards, 
Editor 
IJACSA 
The Science and Information (SAI) Organization 
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Dear Author(s), 

Congratulations, your submitted paper titled "Simultaneous Importance-Performance Analysis based on SWOT in the
Service Domain of Electronic-Based Government Systems" has been reviewed and accepted for publication in
the International Journal of Advanced Computer Science and Applications (IJACSA) - Volume 13 No 8 August 2022.

Registration and Publication Fee Payment 
You may now proceed with the registration for paper publication at https://thesai.org/Home/FeePayment. If you do not
have any credit/debit card available or if the payment process fails, please ge
t in touch with us. 

Kindly register before 19 August 2022 for timely publication and indexing of your paper. 

Open Access 
All papers published by the International Journal of Advanced Computer Science and Applications are made freely and
permanently accessible online immediately upon publication, without any subscription charges. All published articles are
assigned a DOI. 

Indexing 
Upon publication of papers, our next step will be to submit all published papers in International Indexes and University
Libraries. Some of the indexes include Web of Science, Scopus (Q3), Inspec, Ebesco, ProQuest, Microsoft Academic,
WorldCat. IJACSA is also indexed in the Clarivate Emerging Sources Citation Index and is also listed in the Master
Journal List.

Reviewer Feedback 
All submitted manuscripts were subject to a double-blind peer review process. The Editorial Board has decided that the
reviewers' feedback will be emailed to the author(s) after registration. 

Wishing you all the best and hope to hear from you soon,

Regards, 
Editor 
IJACSA 
The Science and Information (SAI) Organization
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Dear Corresponding Authors, 

Thank you for submitting your paper entitled: 

1. "Simultaneous Importance-Performance Analysis based on SWOT in the Service Domain of Electronic-Based
Government Systems"

for publication with International Journal of Advanced Computer Science and Applications (IJACSA) August 2022 Edition
(Volume 13 No 8). 

Your paper will be reviewed by the IJACSA technical committee and the evaluation outcome will be communicated up to
15 August 2022. 

Regards, 
Editor 
IJACSA 
The Science and Information (SAI) Organization
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Dear Author, 

Please find the attached Reviewer Feedback of your manuscript "Simultaneous Importance-Performance Analysis based
on SWOT in the Service Domain of Electronic-Based Government Systems".

Kindly revise your paper as per the feedback attached here with and send us an updated version following the SAI Paper
format (attached). Please submit your camera ready paper (both .docx and .pdf format) on or before August 22, 2022 for
publication in IJACSA August 2022.

Tentative Publication Date - 1 September 2022 

If you have prepared your paper in Latex, there is no need to submit a .docx file (Submit Latex sources with .pdf file). You
may download the Latex Paper Format from http://thesai.org/Home/Downloads 

Our publication team is experienced in handling most of the formatting issues in the manuscripts. While there are
instances when an issue cannot be resolved, only in those cases the manuscript may be shifted to the next issue. There
will be no other extra charges nor there will be any liabilities. We are fully committed to the satisfaction of the authors and
are always there to assist you in the best possible manner. 

Thank you for considering IJACSA as a medium for publication of your work.

Regards, 
Editor 
IJACSA 
The Science and Information (SAI) Organization
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Dear Editor,

We want to thank you for handling the correspondence with the reviewers. We appreciate the valuable comments and
suggestions provided by the reviewers. We have addressed all comments and suggestions in this revised manuscript
very carefully. We trust that addressing the reviewers’ comments has resulted in improving the clarity of the manuscript.
Our responses to the comments and suggestions including actions taken on the manuscript are provided in this reply
letter.  Reviewers’ comments are shown in italic, followed by our response. New sentences, paragraphs, and actions
taken on the revised manuscript are indicated in yellow.  

Best regards,
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Registration for International Journal of Advanced Computer Science and Applications (IJACSA)

Welcome Tenia Wahyuningrum 

Thank you for registering for the International Journal of Advanced Computer Science and Applications (IJACSA). 

Your registration has been Confirmed. You will soon receive reviewer feedback and further details about camera ready
submission. 

Registration Details

Author Name Tenia Wahyuningrum

E-mail tenia@ittelkom-pwt.ac.id

University/
Organization Institut Teknologi Telkom Purwokerto

Country Indonesia

Paper Title Simultaneous Importance-Performance Analysis based on SWOT in the Service domain of
Electronic-Based Government Systems

Registration
Amount USD 550

Payment Details

Payment ID pay_K5p6BkOb2Nui0S

Please Note: The charges will be billed to your credit or debit card as The Science and Information (SAI) Organization
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