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The spread of disease in Indonesia is increasing. The spread of this mild disease in 

Indonesia can be solved by self-medication or self-medication. However, self-

medication or self-medication has side effects if the portion, according to the drug, 

or the estimation of the illness is not correct. Self-medication should be carried out 

by consulting or seeking information from trusted sources such as doctors or other 

health facilities. However, consulting to a docker or health service center takes time 

and effort, so it sometimes makes it difficult for the community. Conversational Bot 

or Chatbot can be a solution to these problems. With a chat bot equipped with health 

consulting services regarding minor illnesses, the public can obtain information 

more quickly and easily using only a mobile device or laptop with an internet 

connection. 

Keywords :  disease, self-medication, Chatbot 


