
 

 

47 

 

DAFTAR PUSTAKA 

 

[1] ITA UDI WIJAYA, “PENGARUH FINTECH TERHADAP KINERJA 

KEUANGAN PERBANKAN SYARIAH,” Univ. Muhammdiyah 

Makassar, vol. 0, no. 0, p. 78, 2020. 

[2] M. D. Cookson and P. M. R. Stirk, “Digital Only Banking Adoption 2021,” 

October 4, 2019. . 

[3] D. Purwoko and B. Sudityatno, “Faktor-faktor yang mempengaruhi kinerja 

bank (Studi empirik pada industri perbankan di Bursa Efek Indonesia).,” J. 

Bisnis dan Ekon., vol. 20, no. 1, pp. 25–39, 2013. 

[4] UNITED STATES SECURITIES AND EXCHANGE COMMISION, 

“Securities and Exchange Commission Form Report SEA Ltd 2021 

Report,” UNITED STATES Secur. Exch. COMMISION, vol. 15, no. d, 

2020. 

[5] Skylke Febria Laucereno, “Ini Daftar Bunga Deposito di Bank Digital, Ada 

yang Tembus 7%!,” Detik Finance, 2023. . 

[6] PT Bank Seabank Indonesia, “Biaya & Tarif | SeaBank ID.” . 

[7] similarweb, “Top Finance Apps Ranking - Most Popular Apps in South 

Africa | Similarweb,” 2022. . 

[8] I. gede kt. T. P. Budhi and N. K. Sumiari, “Pengukuran Customer 

Satisfaction Index Terhadap Pelayanan di Century Gym,” Sisfotenika, vol. 

7, no. 1, 2017, doi: 10.30700/jst.v7i1.131. 

[9] H. R. Sampurno and O. O. Sharif, “Penerapan Customer Satisfaction Index 

(Csi) Dan Importance Performance Analysis (Ipa) Pada Kualitas Pelayanan 

Gojek (Studi Pelanggan Di Kota Bandung),” J. Mitra Manaj., vol. 4, no. 6, 

pp. 856–870, 2020, doi: 10.52160/ejmm.v4i6.389. 

[10] S. M. Widodo and J. Sutopo, “Metode Customer Satisfaction Index (CSI) 

Untuk Mengetahui Pola Kepuasan Pelanggan Pada E-commerce Model 

Business to Customer,” J. Inform. Upgris, vol. 4, no. 1, pp. 38–45, 2018. 

[11] W. Ciputra and W. Prasetya, “Analisis Pengaruh E-Service Quality, 

Perceived Value Terhadap Customer Satisfaction, Trust, dan Customer 

Behavioral Intention,” Comment. J. Commun. Manag., vol. 1, no. 2, p. 109, 

2020, doi: 10.37535/103001220201. 

[12] F. M. Kalijogo, “Analisis Kualitaspelayanan Pasien Klinik Pratama Dengan 

Metode Servqual Dan Importance Performance Analysis,” J. Ekon. Bisnis, 

dan Akunt., vol. 21, no. 3, 2019, doi: 10.32424/jeba.v21i3.1366. 

[13] M. Yazdanpanah and F. R. Feyzabad, “Investigating Iranian Farmers’ 

Satisfaction With Agricultural Extension Programs Using the American 



 

 

48 

 

Customer Satisfaction Index,” J. Agric. Food Inf., vol. 18, no. 2, pp. 123–

135, 2017, doi: 10.1080/10496505.2017.1285240. 

[14] S. Candra and M. Juliani, “Impact of E-Service Quality and Customer 

Value on Customer Satisfaction in LocalBrand,” Binus Bus. Rev., vol. 9, 

no. 2, pp. 125–132, 2018, doi: 10.21512/bbr.v9i2.4650. 

[15] N. T. VO, M. Chovancová, and H. T. Tri, “The Impact of E-service Quality 

on the Customer Satisfaction and Consumer Engagement Behaviors 

Toward Luxury Hotels,” J. Qual. Assur. Hosp. Tour., vol. 21, no. 5, pp. 

499–523, 2020, doi: 10.1080/1528008X.2019.1695701. 

[16] R. Zhou, X. Wang, Y. Shi, R. Zhang, L. Zhang, and H. Guo, “Measuring e-

service quality and its importance to customer satisfaction and loyalty: an 

empirical study in a telecom setting,” Electron. Commer. Res., vol. 19, no. 

3, pp. 477–499, 2019, doi: 10.1007/s10660-018-9301-3. 

[17] R. Ebrahimzadeh Pezeshki, M. Sabokro, and N. Jalilian, “Developing 

customer satisfaction index in Iranian public higher education,” Int. J. 

Educ. Manag., vol. 34, no. 7, pp. 1093–1104, 2020, doi: 10.1108/IJEM-11-

2018-0378. 

[18] L. H. Siahaan, G. M. Sasmita, and G. A. A. Putri, “Analisis Kualitas 

Website Menggunakan Customer Satisfaction Index Dan Importance 

Performance Analysis Website Quality Analysis Using Customer 

Satisfaction Index and Importance Performance Analysis,” J. Comput. Eng. 

Syst. Sci., vol. 7, no. 1, pp. 186–194, 2022. 

[19] N. L. A. I Wayan Santika, Komang AS Pramudana, “The Role of E-

Satisfaction in Mediating the Effect of E-Service Quality and E-WOM on 

E-loyalty on Online Marketplace Customers in Denpasar, Bali, Indonesia,” 

vol. 6, 2020. 

[20] R. Cornellia, A. Oktaviani, and D. Wibisono, “Peningkatan Loyalitas 

Pelanggan pada PT Home Center Indonesia Menggunakan Metode 

Algoritma C4.5 dan Metode CSI (Customer Satisfaction Index),” Nucleus, 

vol. 3, no. 1, pp. 1–9, May 2022, doi: 10.37010/nuc.v3i1.636. 

[21] A. M. Azmi Ariffin, N. M. Zain, B. V. Menon, and N. A. Aziz, “The 

Customer Satisfaction Index Model: An Empirical Study of the Private 

Healthcare Sector in Malaysia*,” J. Asian Financ., vol. 9, no. 1, pp. 93–

0103, 2022, doi: 10.13106/jafeb.2022.vol9.no1.0093. 

[22] S. S. S. Noni Oktiana Setiowati, Sigit Rahmat Rizalmi, Muhamad Imron 

Zamzani, “Comparing Usability Satisfaction of Google Meet and Zoom 

Meeting Application: Customer Satisfaction Index and GAP Analysis Case 

Study at K University,” J. Ind. Eng. Manag., vol. 7, 2022. 

[23] S. McIlroy, N. Ali, and A. E. Hassan, “Fresh apps: an empirical study of 

frequently-updated mobile apps in the Google play store,” Empir. Softw. 



 

 

49 

 

Eng., vol. 21, no. 3, pp. 1346–1370, 2016, doi: 10.1007/s10664-015-9388-

2. 

[24] M. Arnhold, M. Quade, and W. Kirch, “Mobile applications for diabetics: 

A systematic review and expert-based usability evaluation considering the 

special requirements of diabetes patients age 50 years or older,” J. Med. 

Internet Res., vol. 16, no. 4, pp. 1–20, 2014, doi: 10.2196/jmir.2968. 

[25] UNITED STATES SECURITIES AND EXCHANGE COMMISSION, 

“Securities and Exchange Commission Form Report SEA Ltd 2022 

Report,” UNITED STATES Secur. Exch. COMMISION, vol. 8, no. 333, pp. 

1–248, 2022. 

[26] M. Purwati, “ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI 

INTENSITAS KUNJUNGAN WISATAWAN DI OBJEK WISATA 

PANTAI TANJUNGPENDAM, KABUPATEN BELITUNG,” Univ. 

Muhammadiyah Yogyakarta, pp. 10–28, 2017. 

[27] A. Sinnun, “Analisis Kepuasan Pengguna LMS Berbasis Web Dengan 

Metode Servqual, IPA dan CSI,” J. Inform., vol. 4, no. 1, pp. 146–154, 

2017. 

[28] Rizki Ananda, “ANALISIS CSI (Customer Satisfaction Index) 

MANDRELING COFFEE DI KOTA MEDAN (Studi Kasus : Kopi Takar 

Cafe JI Setiabudi No. 35 Medan),” no. 35, pp. 1–73, 2020. 

[29] M. B. Rizki and M. A. I. Pakereng, “Analisis Tingkat Kepuasan 

Masyarakat Terhadap Layanan Pemberdayaan Potensi Sumber 

Kesejahteraan Sosial,” J. Sains Komput. Inform., vol. 6, no. 2, pp. 766–775, 

2022. 

[30] F. Mardiansyah, “Analisis Antara E-Service Quality, E-Satisfaction, Dan 

E-Loyalty Terhadap Minat Pembeli Dalam Konteks E-Commerce Aplikasi 

Belanja Online Shopee,” 2021. 

[31] A. Parasuraman, V. A. Zeithaml, and A. Malhotra, “E-S-QUAL a multiple-

item scale for assessing electronic service quality,” J. Serv. Res., vol. 7, no. 

3, pp. 213–233, 2005, doi: 10.1177/1094670504271156. 

[32] P. K. Arieska and N. Herdiani, “Pemilihan Teknik Sampling Berdasarkan 

Perhitungan Efisiensi Relatif,” J. Stat., vol. 6, no. 2, pp. 166–171, 2018. 

[33] F. N. P. HIDAYAT, “Analisis Tingkat Kepuasan Nasabah Terhadap 

Kualitas Pelayanan BRI Syari’ah Dengan Metode Importance Performance 

Analysis (IPA) dan Customer Satisfaction Index (CSI),” IAIN Purwokerto, 

p. 113, 2020, doi: 10.1038/s41562-020-0884-z. 

[34] A. R. A. Nalendra et al., Statistika Seri Dasar Dengan SPPS. Media Sains 

Indonesia, 2021. 

[35] H. Winarno and T. Absror (Universitas Serang Raya), “Analisis Kualitas 



 

 

50 

 

Pelayanan Dengan Metode Service Quality (Servqual) Dan Importance 

Performance Analysis (Ipa) Pada Pt. Media Purna Engineering,” J. Manaj. 

Ind. Dan Logistik, vol. 1, no. 2, p. 162, 2017, doi: 10.30988/jmil.v1i2.38. 

[36] I. Fanani, S. P. Djati, and K. Silvanita, “PENGARUH KEPUASAN 

KERJA DAN KOMITMEN ORGANISASI TERHADAP 

ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) (Studi Kasus 

RSU UKI),” Fundam. Manag. J., vol. 1, no. 4, p. 46, 2017. 

[37] L. Amanda, F. Yanuar, and D. Devianto, “Uji Validitas dan Reliabilitas 

Tingkat Partisipasi Politik Masyarakat Kota Padang,” J. Mat. UNAND, vol. 

8, no. 1, p. 179, 2019, doi: 10.25077/jmu.8.1.179-188.2019. 

[38] B. Darma, STATISTIKA PENELITIAN MENGGUNAKAN SPSS (Uji 

Validitas, Uji Reliabilitas, Regresi Linier Sederhana, Regresi Linier 

Berganda, Uji t, Uji F, R2). GUEPEDIA, 2021. 

[39] M. P. M. T. Ivan Fanani Qomusuddin and M. A. Siti Romlah, Analisis 

Data Kuantitatif dengan Program IBM SPSS Statistic 20.0. Deepublish, 

2021. 

[40] M. P. Drs. Tjetjep Samsuri, “Kajian Teori , Kerangka Konsep Dan 

Hipotesis dalam Penelitian,” Kaji. Teor. KERANGKA KONSEP DAN 

HlPOTESlS DALAM PENELlTl AN, pp. 1–7, 2003. 

[41] M. F. Luthfiyah, Metodologi penelitian: penelitian kualitatif, tindakan 

kelas & studi kasus. CV Jejak (Jejak Publisher), 2018. 

[42] W. Rahayu and B. Sumargo, “Pelatihan Penggunaan Uji Hipotesis dalam 

Penelitian Untuk Dosen dan Mahasiswa di LLDIKTI Wilayah III DKI 

Jakarta,” Pros. Semin. Nas. Pengabdi. Kpd. Masy., vol. 2, pp. 261–266, 

2021.  


